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Position Description:   
 
Southern California Region:  
 
Chartis has an opportunity for a Senior Insurance Fraud Investigator within its Fraud Investigative Division. 
 
As a Senior Fraud Investigator, your responsibilities will include: 
 
-Investigating suspicious insurance claims or suspicious insurance related activities covering all lines of 
business involving claimants, agents, brokers, attorneys, medical providers, etc., to support the Claims 
Organization for the pursuit of appropriate remedies through the civil or criminal justice system. 
 
-Handling Complex Case protocol that involves organized and/or staged activity over several layers of 
contributors. 
 
-Gathering facts on issues in question through open-ended interviewing and statement taking of witnesses, 
employers, claimants and other relevant witnesses 
. 
-Obtaining and preserving physical and documentary evidence to support investigations. 
 
-Preparing objective and concise written reports of investigations. 
 
-Testifying and presenting evidence at administrative and criminal court proceedings as required. 
 
-Establishing and maintaining professional working relationships with insured’s, claimants, witnesses, 
attorneys, corporate employees, criminal justice agencies, and the general public 
. 
-Participating in complex insurance investigations and task forces either through law enforcement or 
insurance related activities. 
 
-Identify, create, and complete fraud training for various lines of business supported by Chartis. 
 
Position Requirements:   
 
-Strong analytical decision making, problem solving, and communication (oral and written) skills. 
 
-Demonstrated ability to manage and prioritize case load with limited supervision.  
 
-Demonstrated abilities in time management and establishing priorities. 
 
-Understanding of insurance terms and policy interpretation. 
 
-Ability to organize data and write investigative reports. 
 
-Advanced knowledge of criminal and civil justice systems. 
 
-Ability to alter workflow to create and pursue leads that would support a fraud case. 
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-Ability to work to tight timelines when necessary. 
 
-Advanced working knowledge in investigating specialty lines of insurance a plus. 
 
-Willing and able to travel, to include possible overnight stays for extended periods of time and work irregular 
days and hours as required. 
 
-A least five years insurance fraud investigative experience or ten years of general investigative related 
experience essential. 
 
-PC skills and various database search systems. 
 
-Must possess a valid driver’s license with an excellent driving record. 
 
- Bachelor’s to Master’s degree or equivalent training experience required. 
 
About Us: Chartis is a world leading property-casualty and general insurance organization serving more 
than 40 million clients in over 160 countries and jurisdictions. With a 90-year history, one of the industry’s 
most extensive ranges of products and services, deep claims expertise and excellent financial strength, 
Chartis enables its commercial and personal insurance clients alike to manage virtually any risk with 
confidence. For additional information, please visit our website at http://www.Chartisinsurance.com. 
 
At Chartis we support and encourage a diverse work environment. EOE. 
 
CA-South Coast Metro  - To apply online: please visit: 
https://careers.peopleclick.com/careerscp/client_aig/int1068130508/gateway.do?functionName=viewFromLi
nk&jobPostId=160198&localeCode=en-us; keyword 60499 or Senior Investigator  
 
CA-Los Angeles - To apply online: please visit: 
https://careers.peopleclick.com/careerscp/client_aig/int1068130508/gateway.do?functionName=viewFromLi
nk&jobPostId=164601&localeCode=en-us; keyword 57666or Senior Investigator  
 


